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Blind *and* in a wheelchair…

You don't know that you don't know



Overview

• Intro  

• Transcripts 

• Website  

• Player

// Not an in-depth code review



A11y

a11y = accessibility  

Numeronym  

a+ccessibilit+y  

a+11+y



Who has a podcast?

Who listens to podcasts?





Not just for D/deaf and H-o-H



Benefits of transcripts



Foreign Language Speakers



Noisy Environments



Reading is Faster than Listening



Slow Connection



Indexable Content



Improve SEO and Traffic

7.23% of visitors viewed at least one 
transcript 

4.36% of new inbound traffic  

6.68% increased search traffic  

3.89% increase of inbound links
NPR "This American Life"



Transcripts
• Timed - Has timestamps  

(useful for synchronized transcripts) 

• Named - Has speakers name  
(crucial if more than 1 speaker) 

• Verbatim - Includes everything, including uhms, etc 
(Harder to read) 

• Clean - Only includes the words 
(Easier to read)



Machine vs Human Transcription



Machine Transcription

Low accuracy (~80%) 

Inexpensive (~US$0.10/
minute audio)



Human Transcription

High accuracy (~98%) 

Expensive (US$1+/
minute audio)





Auto transcription



Machine transcription

"Better a poor transcript than no transcript for your podcast?"



Machine transcription

"Better a poor transcript than no transcript for your podcast?"

"          a poor transcript than no                 for your podcast?"



Machine transcription

"Better a poor transcript than no transcript for your podcast?"

"Better a         transcript than      transcript for your podcast?"

"          a poor transcript than no                 for your podcast?"



Frustrating  
experiences 



Transcript Location



Transcripts - Easy to find



Downloadable transcripts



Downloadable transcripts



Do announce you have transcripts available  
during the show!



Media Player



Elements of player accessibility

• Keyboard accessible controls

• Screen reader friendly controls

• Visible focus





Able Player Features

• Audio and Video

• Multiple Languages

• Captions and Audio Description files

• Automatic highlighted word transcripts

• And MOAWR!!!



Podcast hosting platforms

• Podbean

• Soundcloud

• Podomatic

• Libsyn

• Blast Pod





Target WCAG 2.1 AA



Building Blocs of website a11y




