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Introduction

James Green

+* Leads Visa’s Global Accessibility and UX Research teams
< Member of Board of Directors, Knowbility Inc.

«* W3C WAI Education & Outreach Working Group

Email: jgreen@visa.com

Twitter: @ThatlamesGreen

Background
What is Accessibility vs. Usability?

users.
% Accessibility is Usability, with a focus on users with disabilities.

K/

% Accessibility (abbreviated ally) simply adds Personas to our list.

K/

users, and design for them.

¢ Usability is the science and art of reducing visual, mental, motor, and memory load on

< The implementation is sometimes different, but the idea is the same: Understand your
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% While Usability is often focused on making things easier, Accessibility is often focused on
making things possible.

Digital Accessibility

Making web and mobile technology accessible is about making products and information
available to... everyone, everywhere.
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Diverse User Needs

There are multiple audiences who benefit from accessibility but the short answer is, everyone
benefits. When we design and develop products for everyone we improve the experience for
everyone.

Vision

+* Blindness

«* Color Blindness

% Low Vision

+* Screen Glare/sunlight

Hearing

% Deafness
¢ Hearing Loss
X

* Noisy Environments

Cognitive
% Attention Deficit



% Short Term Memory Loss

%+ Limited Problem-Solving Skill

% Limited Comprehension/Language
+* Cognitive Overload

Physical

Limited Mobility

Slow Movement

One Handed Mobile Use
Reduced Dexterity
Limited Fine Motor
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Temporary Disabilities

Temporary disabilities can occur at any time of life for a variety of reasons including injury or

illness.

Clear Vision vs. Vision with Detached / Torn Retina
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The Aging Population

As we age the likelihood of experiencing a disability, or change in ability, increases.
¢+ Vision loss

Hearing loss

Decreased mobility

Cognitive changes
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1,467,266

19% OF POPULATION

31,025,881

17% OF POPULATION

=616,003
12% OF POPULATION

Source: Colorado State Demographers Office, 2013

Assistive Technologies

Many user needs are addressed through assistive tools including hardware and software
Screen Readers

Closed Captioning

Audio Description

Screen Magnification

Voice Dictation / Speech to Text

Input Devices

Keyboards

Braille Display
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Digital Inclusion — the right thing to do
Accessibility fits directly into Visa’s corporate goals around financial inclusion. Developing a
culture of inclusion at Visa is where it all starts.

We enable and inspire

R/

%* Inspire success
R/

+* Remove barriers
++ Value inclusivity and diversity

Laws and Regulations
Making products accessible isn’t just the right thing to do, sometimes it is the legal thing to do.
++» Section 508 of the Rehabilitation Act



«* Americans with Disabilities Act (ADA)

+* Accessibility for Ontarians with Disabilities Act (AODA)

«* European Accessibility Act

+* International laws

Most international ally laws require WCAG 2.0 AA conformance

Web Accessibility lawsuits continue double digit growth

Some governments have laws that require accessibility for both public and private companies
Public awareness of and demand for human rights issues continue to grow

The US DOJ prosecutes web accessibility cases under the ADA.

Market Opportunity
Beyond ethical and legal reasons for accessibility there are also significant economic benefits

and business opportunity.

In annual disposable income

57+M 2B 3B 24%

PWD in USA PWD worldwide Friends and Family U.S. companies
of PWD address accessibility

The Problem: You need a sustainable, scalable accessibility program.

To solve that problem, you need to ask a lot of questions...

Sustainable progress needs a strategy. To make one, you must understand:
Level of Accessibility of your Product(s)

Leadership Support and Vision

Current and Future Stakeholders

Resource availability (budget, staff, tools, etc.)

Skills and role mix among staff

Processes and how they can change

How much time you need/have
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Where are you with Accessibility Leadership?
Consider...



< Who is leading / will lead this effort?

K/

<+ Why you are doing this.

K/

+» How far up does awareness/support currently go?

K/

«* Organizational culture

K/

+» Change management

K/

% Long term, securing support from higher up is key

What are your Stakeholders’ needs and timeframes?
Consider...

K/

* Who are your stakeholders now and later?

K/

<+ Are you under external pressure to do this?

K/

% Legal, governmental, client, customer pressure?

+* Are there hard deadlines?

+* How long can/will they wait to see progress?

+* Do they trust you?

% Are they mad at you?

¢ Do you anticipate any of these above things to happen?

Do you have the right funding, staff, skills, and tools?
Consider...

K/

% Getting expert help to size this effort.

K/

“* Who does your design and development now?

K/

% Do you have the right skill set on your team?

K/

<+ Who does testing now? Will they need to add this to their plates?

K/

% Do you have enough people?

K/

% Do you have the tools needed to develop and test accessible code?

K/

% Do you even have the expertise to get the support you need?

How will your process need to change to adopt Ally?

Consider...

How does your process work now? Is it ideal?

What is your development methodology?

Where are your team(s) located?

How disciplined are the teams? Is quality already an issue?

How motivated are the teams? Will adopting new requirements need process change?

X/
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“* How cooperative are the teams? If you don’t have authority (sometimes even when you
do) you’ll need to influence.

%+ How will you be sure that code is accessible?

< How will you make sure it stays that way?

% How will you claim accessibility to stakeholders?

How accessible is your product today?

Consider...

¢ What is your product? This will determine your requirements.

¢ You don’t want to be comprehensive in testing yet, but you need enough accurate data to
get support and funding and make a realistic plan.

+* Run automated tools* and do quick testing on key pages/templates to get a feel for how
bad things are.

< Don’t freak out. Existing products that didn’t consider accessibility are going to be bad.
Maybe very bad.

% Accessibility is great to add right before a front end redesign. Retrofitting is possible, it’s just
more painful.

Once you know how things stack up...

Be ready...

¢ Leadership and vision are necessary to drive this but it can be done at any level of the org.
This is primarily a organizational culture issue.

Stakeholders must be managed carefully as jobs, deals, fines, or worse may be on the line.
Accessibility is extra work and takes extra time.

You have to be thoughtful and careful training, hiring, and/or procuring resources.

Your product might look great, but your team may be just getting by. Adding accessibility to
the process will show just how messy things really are.
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Visa’s Solution: What we did to make WCAG usable for our design and
dev teams

Accessibility Team Origins

«* First Project: Visa Debit Gift Card Web App in 2006

+* Trained by Knowbility, worked with WC3

«* World’s First WCAG 2.0 AA Major Commercial Website in 2007
%* Next Project was Section 508

“* More Projects Followed as Demand Grew

++» Decision Point: Grow or Scale? 2012

% UX problem to solve

WCAG is written for policy makers, not developers

The VGAR is first released: 2013



Visa Global Accessibility Requirements (The VGAR)
+* Technical requirements for web, i0S, and Android

%+ Mapped directly to WCAG 2.0 AA

#* 1:1 Test Scenarios with Videos

* 90 Minute Training Module
FAQs

Available to all Visa Teams
» http://accessibility/#/
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VISA Accessibility Requirements Testing Training FAQ Search

Global Accessibility beta

Overview

» General
» Navigation

¥ Interaction

Accessible Forms (INT-001)
Error Messaging (INT-002)

System Messages (INT-003)

4)

Onchange / Onfocus (INT-005)
Buttons and Links (INT-006)
Control Moving Content (INT-
007)

No Blinking/Flashing (INT-008)

Give Users Time (INT-009)

» Content

Why the VGAR?

INT-WEB-004
Create keyboard friendly modal
windows that trap focus

Requirement(s) / TestProcedure(s) / Related Content

When modal windows are used they must be accessible for keyboard
users. The modal must have a descriptive title that is read when
launched, it must trap keyboard focus, focus order must follow the
content from top to bottom and return to the top, and the ESC key
must close the modal. When the modal is closed, focus should be
returned to the triggering element.

Requirement(s)

INT-WEB-004-01 Modal role="dialog"

T | SUS USRIy SUSIUR | S SN [N SR SO

Early on we realized that in order to scale accessibility across Visa we needed a program
approach that would equip product development teams with little to no experience

implementing accessibility.

WCAG is Complex

%+ Over 1,200 pages

% Vague at times

% Requires SME

% Requires interpretation


http://accessibility/#/

Developers want Simple
« Workflow

++ Code Snippets

+» Components

¢+ Clear Requirements

Challenges to Face

We were few

WCAG is scary

Lack of Confidence

Lack of Skills

Self Service vs. Coaching
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Screenshots of the VGAR
« C ¢ © accessibility/#/ * A D

V’ s A Accessibility Requirements Testing Training

Stay Globally Compliant with the
Visa Global Accessibility Requirements (VGAR)

VGAR Meets WCAG 2.0 AA

E WCAG 2.0 AA Is the accepted international standard for

accessibility globally and by making sure that Visa progucts
«conform to this standard we also meet legal requirements globally.
Additionally, by meeting WCAG 2.0 AA we also meet the U.S.
government standard known as Section 508.

Requirements Across All Platforms WCAG 20 AA Section 508

“ “ Android Accessibility for Ontarians with Disabilities (AODA)

More Info On:

Available in Algha Available in Alpha European Accessibility Act
status* status*
*) d test scenar are in Alph: and may be

incomplete. Please Contact Us with ail feedback and any questions.

The Visa Global Accessibility Requirements (VGAR) Process

Everyone involved in the product development lifecycle has a role to play in
making products accessible for everyone, everywhere.

= & &

Plan * Design * Develop *  Test

Product managers and project managers have a critical role to play in ensuring a successful accessisility effort. The Visa
Accessibility team can partner with you to discuss a process that makes sense for your timeline and budget

Contact the Visa Accessibility team to discuss

Get Started with your team's needs. We will introduce you to the Contact Us
Accessibility resources available and help you implement an

accessibility strategy that make sense.
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Requirements Testing Training FAQ modal

Global ACCessibiIity beta INT-WEB-004-08. Modals Trigger on Enter

Madal windows must have the < ENTER > keyboard
event trigger set as the modal's main call-to-action (e.g.,

: Submit form, etc.). For the most part you shouldn't have
Overview to da anything programmatically for this control unless
» General Yyou're using non-standard or custom controls. Make

sure you put the focus on the first focusable element in
the modal. If it's a control in a form then hitting enter
should submit your form (as long as the form has a
'submit' action). If the focus is placed on a link or button
v Interaction then hitting Enterwill activate that button. I you use
custom controls make sure that if the user hits enter the
primary action of the modal is triggered.

* Navigation

Accessiole Forms (INT-001)
Error Messaging (INT-002)

System Messages (INT-003)
il Wrtus 04 INT-WEB-004-09 Maodals Close on ESC

Onchange / Onfocus (INT-005) Modal windows must have the ESC keyboard event set.

to close the modal.
BUMONS 3nd LiNKS (INT-006)

Control Moving Content (INT- <div id="modal" role-"dialog” aria-labelledby="title
o7 aria-describedby="description”>
<hl id="title">Payment Information</hl>

No Blinking/Flashing (INT-008} <div id="description” class="screen-reader-only">

Give Users Time (INT-009) Use this modal window to pay for the thing you're trying to bu
</divs

» Content R

» Visual

$('#operModal ) . click({function(){
5("#modal ") . show()
S$(document) .on('keydown', function(evt){
evt = evt || window event;
var charCode = evt keyCode || evt.which;
if(charCode === 27){
$('#modal ' ).hide();

INT-WEB-004-10 Modals Restore Focus

Madal windows must restore focus to their triggering
element when modal is closed.

<button class="open-modal” id="someld">Open Modal</button-

var modelOpener = '';

~open-modal*).click(function()
modalOpener = $(this).attr('id');
$('#modal ). show();

$('#closeModal ' ). click(function(}{
$('#modal ') .hide();
$C'#' + modalOpener). focus();




INT-WEB-004-10 Modals Restore Focus

Global Accessibility bet

Modal windows must restore focus to their triggering
element when modal is closed.

Overview <button class="open-modal"” id="someId">Open Modal</button>
» General

var modelOpener = 3
» Navigation
2 $(".open-modal ). click(function(){
modalOpener = $(this).attr('id");
$("#modal").show();
;

¥ Interaction

Accessible Farms (INT-001)
Error Messaging (INT-002) $( "#closeModal ').click(function(){
$("#modal ") .hide();

Dt B ) $('#" + modalOpener).focus();

Modal Windows (INT-004) 1;
Onchange / Onfocus (INT-005)

Buttons and Links (INT-006)

Control Moving Content (INT-

007)

No Blinking/Flashing (INT-008)

Test Procedure(s)
Give Users Time (INT-009)

» Content

Vi | INT-WEB-004-01-T Screenreader
* Visua
Confirm that when a modal window pops up, it is

described to the user as such.

INT-WEB-004-02-T Screenreader

Confirm that when a modal window pops up, the
modal's main heading or title is read aloud to the user.

INT-WEB-004-03-T Screenreader

Confirm that when a medal window pops up, any helpful
information that is above the first focusable element is
read aloud after the modal's main heading or title.

INT-WEB-004-04-T Screenreader

Confirm that focus is trapped inside all modal windows

b rurling thranirh haadinae landmark ralac and linke

Email Alert Enroliment Terms

Welcome, jgreen

VISA Visa Accessibility Training b=

Visa Accessibility Training Dashboard

Okay, so we open the modal

This training consists of 4 modules, each has a video and a test. You must pass each test with 70% or better to move on to the next module. The
questions are randomized, so if you retake any module you may receive different questions. You may leave and return to this training at a later
date, however your progress will only be saved up to the last completed module.

Current Status

100% Complete

Module 1

Accessibility Overview

Status: Complete
Passed with 100%

Retake Module 1

Module 2
Accessibility At Visa

Status: Complete
Passed with 100%

Retake Module 2

Module 3

Accessibility Testing

Status: Complete
Passed with 100%

Retake Module 3

Module 4
VGAR

Status: Complete
Passed with 100%

Retake Module 4




VISA Visa Accessibility Training &= Welcome, green

Module 3 - Accessibility Testing

Click the Take Test button to take the test for this module.

VisA

VGAR Site and Reporting Findings.

1l . wheee avan. o b ks ol
P
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Admin View | Visa Accessibllity Training

VISA Visa Accessibility Training

Training Status: 156/196 Passed

Edsend reminder

Id User Status Scores Average Date Actions

14 bt Pass 100, 100,100, 96 98% 4/17/2015 1:30:31 PM Clear Quizzes
15 e Pass 100, 100, 100, 100 100% 412212015 7:53:44 PM Clear Quizzes
21 nihEkhi Pass 70,80, 70, 100 B6% 412412015 4:29:28 AM Clear Quizzes
2 Jnizaim Pass 90, 100, 80, 92 90% 5/3/2018 4:50:51 PM Clear Quizzes m
23 Hakore Pass 90, 80, 70, 92 B6% 5/7/2018 8:52:25 PM Cisar Quies
24 ppmihak Pass 100, 100, 90, 76 B86% 1/5/2018 11:10:48 AM Ciabroylizsas m
25 gdimund Pass 80,100, 70, 76 78% 4/24/2015 7:26:47 AM Clear Quizzes
26 [P Pass 80, 80, B0, 92 B6% 2/23/2018 6:25:03 AM Clear Quizzes
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Global Accessibility bet " whm
JAWS by Freedom Scientific
S Desktop Screenreader

» Firefox Extensions

» Standalone Tools \r(
v Screen Readers JAWS®

JAWS by Freedom Scientific forWindows
NVDA
OSX VoiceOver (Desktap) JAWS is a popular choice for Windows users with over 50% of the

screenreader user market. A demo version can be dowloaded and

i0S VoiceOver (Mobile) fl
used prior to obtaining a

TalkBack for Android

Download Tool
» Downloads

| can ENTER here to move to that link or escape out of this dialog box a
link with TAB. I'm going to open the resources link with ENTER her:

WebAIM@ T — i

> o« piw ) 1 @ 0612

Global Accessibility beta .
Web VGAR Requirements
Overview and Tests
Downloads

» Firefox Extensions

» Standalone Tools

T T R e SRR RS S i e S
> 2 1}
Screen Readers , r cnearas Doctype Avaieang comtizient SType et be set dor sl pages. 4 eovoorent T alidator Chacthe
= e P e e
v Downloads P I, R et i gt g B i gt e Al | e
g o ) S e e
VGAR Test Script
. GIN 0401 Lang Tag T BppAatie CLING> MeaAt e 0411 B4 veRY DAL, INLHTe The NI Lag, 45 GENOOLOLT [ e Confum 1
VGAR Requirements and Tests ? Ungusge Changes
7 GIN-OX-01 Frame Ure ™ GINOOROLT o Confirmtt
Android VGAR Requirements & | racces
R A R R — 5 lawemar  scwesomnae 908

OS i Reg iremer= anc This excel document outlines all of the current VGAR detailed

Tests 2017-07-14 ALPHA! requirements and related test procedures in an easy to sort, search,
and follow format.

Download Web WGAR Requirements and Tests



V’sA Accessibiliy Requirements Testing Tradning FAQ modal C\

Global Accessibility b "
Web VGAR Test Script
Ghieria Downloads

= Firefox Extensions

+ Standalone Tools

L

Screen Readers

-

Downloads

VGAR Test Seript

VIGAR Requirerments and Tests

Androkd VGAR Requin

and Tests 2017-07-14 ALPHA! The Visa Global Accessibility Requirements test procedure is outlined

105 VGAR Requirements and in the VGAR Testing Script, The test script is presented in a Microsoft
Exced document o that it can be filtered as needed during testing.
During the test procedure, the tester simply follows the tests in their
prescribed order and determines whether each page passes or fails
2ach test. Whan a failure is found, the tester can documant the
failure on the excel tab provided for documenting findings.

Teste F017-07.12 ALFHA

Download Web VGAR Script

This is used to sort the document by test number. The VGAR tests are all prescribed in an
order that allows you to use one tool at a time and quickly move through the test

The Visa Accessibility Process

Implementing accessibility successfully requires contribution from everyone involved in the
development lifecycle.
To consistently integrate accessibility across Visa’s products accessibility must be integrated
each phase:

1. Plan

2. Design

3. Develop

4. Test

Roles and Responsibilities

Leadership

«* Executive Support
++» Consistent Mandate
% Legal & Risk

% Global Commitment

L)

0



< Partnerships

Product

Requirements
Governance

Setting Expectations
Learn User Needs
Issuer / Merchant

X/
°e

X/ X/ X/
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o
%

Design
% Inclusive Design
«* UX Research

K/

% Learn User Needs
R/

% Research
% Web vs. Mobile

Development
Accessibility API
WAI-ARIA

iOS / Android
Automated Tools
Ongoing Training

X/
°e

X/ X/ X/ X/
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Test and QA

% Assistive Technologies
%+ Testing Process

«* Automated Tools

¢ Manual Tools

% Ongoing Testing

Contributing to the Cause
Speaking about the Accessibility & the VGAR
+* Volunteering with W3C
» Education and Outreach Working Group (EOWG)
» WAI Website Redesign (PM, UX Research, IA, Visual Design)



WIC Home.

e Accessibiicy nitative (WAY) Home.

Getting Started

Desigring fo¢ Inclieson

‘Web Accessibility Initiative (WAI)
Highlights

Candidat

Gudetines & Techrminues

Planng & inpiementirg

Evaluating Accessiity

Tutortais and Presontations

Getting Imveived with WAl

e WAI-ARIA Graphics Module and Graphics
Accessibility APl Mappings

Wl Strategies, quidetines, resources to make the Web accessible to pecpie with ciabitiies

deveions.
1 gutdetines widely rogarfd a5 the intemational stangyrd
for Wea ezt
ot materits ta help understand and implement Web
sccentilty
' resources, throush inematieea collszeation

e 1
1.9, The Working Group targets 27 April 2018 to complete the testing process and preduce the
fmplemencation report. (2018 March 29)

Wide review: Accessible Name and Description Computation
The AR

11 accessile:
e

Discovar new cesoorces for people with
ctsablities. poticy makers, managers. and you!

objeets g that trom
‘content. n arder to Lead to & consistent resu across implementatiens. The Socument previausly
wied a5, whic 0

Events, Meetings, Presentations =
m ACT Rules for Mapual Web Accessbilty Evaluation
Methodologies, online, date to-be-determined

Transations
“The e ofthe Wb n s universaiy, Access by
emeyon regadoss of dabsity s n essatal
stpect.”

T Bernirs:Lse, WIC Dirsetor and fnventor of the
World Wice Web

how t0 expose 5. Please comment by 13 April 2014, 018 March20)

e CSUN Confrence 1n San Diego, CA, USA on 19:23
aren:

. . presentation
Personalization Semantics Explainer and Content module updated with iichae
10an8 . i G 2.0 a0 WEAG 2.1
4. The. Incluging in Eurooe an Caing, presencation by
1 o f WAL ARUA and HTWL Micros the RFa dudy, S, Ry ()
The 3 -
. — Bubition at.the WIC: The Fuee of ll
2018, Q016 maen-16)
= Mol Accessibility i1 WCAG 2.1 ad Bevond,
For Review: ACT Rules Format 1.0 Working Draft presentation with Sagl
estios is vailable for

e, This cealt acdresses ol comments received o0 the. e Mast importantly, the
“Selector approach was replaced with ‘Applicability” and ‘Expéctation” pavs, to make ACT Rules
Kess procedural. This dr

it amy comments, assaon
25 possible, befare § Apri 201

(2018 March 83)

' Harmanized AccessHly Testing for WEAG.
Bresentacion with Shad
= Ealuting o e Interaciive Tour
i . presentation with Shaw and
Erc
 Education and Qutresch Workding Group (EQWG)
Face to-Face Meetings:

Persanalization Semantics Content Module First Public Working Draft, and ' EOWG 19:20 Marcn n S Diego, CA, USA
Personalization Semantics Explainer m EOVWG 1718 My in usth, T, USA
The A 4 Pass WAL
4 v s G Pas WA Events]
containes sl the properties proposed for the vl 1 version of the techrology. The propertier
Hore Semntics

Fist P Please submit comments by 10 Mareh 2018, (2018.0213)

» 0ld Design: S

Skip to Content | Change Text Size or Colors

Get Involved | About WBC WAI | Search

Teach & Advocate

ility
WAL

Strategies, standards, resources to moke the Web
occessible to people with disabilities

%(“ Web Accessi
v Initiative

Accessibility Fundamentals Planning & Policies Design & Develop Test& Evaluate Standards/Guidelines

Making the Web Accessible

Strategies, standards, and supporting resourees to help you make the Web more accessible to peaple with disabilities.

x WAI

The W3C Web Accessibility Initiative
(WAI) develops standards and support
materials to help you understand and
implement accessibility.

Ww3c You

The World Wide Web Consortium
(W3C) develops international standards
for the Web: HTML, CSS, and many
more.

You can use W3C WAI resources to
make your websites, applications, and
other digital creations more accessible
and usable to everyone.

See what we have for you:

News Get Resources for...

« Content Writer: « Policy Makers
Candidate Recommendation: WAI-ARIA Graphics Module and Graphics Accessibility N iqner: « Trainers, Educators
API Mappings
* Developers * Web Users, People with
The ARIA WG has published WAI-ARIA Graphics Module 1.0 and Graphics Accessibility AP Mappings o Evaluators, Testers Disabilities, Advocates
1.0. The Working Group targets 27 April 2018 to complete the testing process and produce the &

implementation report.

(2018-03-29)

Web Accessibility Perspectives:

Keyboard Compatibility

Wide review: Name and ion €

The ARIA WG has published a wide review draft of Accessible Name and Description Computation
1.1. This document describes how user agents determine the names and descriptions of accessible
objects, where information comprising that name can come fram various characteristics of the
content, in order to lead to a consistent result across implementations. The document previously
included Accessibility APT Mappings, which have been moved to Core Accessibility API Mappings, so
this document only describes the procedure to determine accessible name and description, not how
to expose it. Please comment by 13 April 2018.

(2018-03.20)

Semantics

and Content module updated

All functionality must be usable with the keyboard. That is,
users can access links, buttons, forms, and other controls
using the Tab key and other keystrokes. Websites should
not require a mouse.

The ARIA WG has published an updated draft of P nali manti |ainer 1.0 and
emantics Content Module 1.0. The explainer adds a Vocabulary Identification
section, does some changes in sections of WAT-ARIA and HTML Microdata, also replaces the RDFa
section with editor's nate. The Content module removes aul prefixes from property names, changes
some examples and adds some editor's note in the document. Please comment by 13 April 2018,

Keyboard accessibility is esse: for people with disabilities

(2018-0313) and benefits everyone in a variety of situations.

» New Design:
+* Moving the VGAR to developer.visa.com in 2018!

Your Solution: Where do you start?

How can you inject accessibility into your organization like we did?
+» Gather the answers to those questions we asked earlier.
+» Get GOOD help! Hiring and Procurement Matter!



Write requirements and test cases that work for your team and product (you can start with
the VGAR)

Distribute these somewhere centrally and begin talking about them. A lot.

Make the case for accessibility to anyone who will listen.

» Financial Opportunity

» Corporate Responsibility

» Financial and Reputation Risk

Keep going for years. Accessibility is about influencing culture, not changing process.

Team culture is what you need to change. Tell your team this:

K/
£ %4

K/
£ %4

K/
£ %4

K/
£ %4

K/
£ %4

Accessibility is not extra, not new, and not hard.
It's not an add-on or a burden.

It’'s your job.

Your job description was incomplete before.
Now you get to do more and for good reason.

Questions

VISA

ally
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